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First Lecture 

Introduction to Technical Communication 

What is Technical Communication? 

Technical communication is the process of communicating complex technical information 

to a specific audience concisely. It can be written, oral, or visual, and it is used in a wide 

variety of industries, including engineering, science, medicine, and business. 

Why is Technical Communication Important? 

Technical communication is important because:  

1. It ensures that complex technical information is communicated accurately and 

effectively. This is essential for safety, efficiency, and productivity in many industries.  

2. Technical communication can help to build trust and credibility between technical 

experts and their audiences. This is important for businesses that are trying to market 

their products and services, and for government agencies that are trying to communicate 

with the public. 

The Different Types of Technical Communication 

There are many different types of technical communication, including: 

• User manuals 

• Technical reports ( e.g. a report about the processing of a new equipment) 

• White papers 

• Case studies (research about a problem) 

• Proposals 

• Presentations 

• Training materials 
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• Marketing materials 

• Help files 

• Online documentation 

• Business correspondence  

 

The Audience for Technical Communication 

The audience for technical communication can vary depending on the purpose of the 

communication. For example, a user manual might be written for a general audience, 

while a technical report might be written for a more specialized audience of engineers or 

scientists. 

The Writing Process for Technical Communication 

The writing process for technical communication is similar to the writing process for any 

type of writing. It includes the following steps: 

• Prewriting: This step involves gathering information, identifying your audience, 

and developing a purpose for your writing. 

• Drafting: This step involves writing a first draft of your document. 

• Revising: This step involves reviewing your draft and making changes to 

improve its clarity, conciseness, and accuracy. 

• Editing: This step involves proofreading your document for grammar and 

spelling errors. 

 

Tips for Writing Clear and Concise Technical Communication 

Here are some tips for writing clear and concise technical communication: 

• Use simple language and avoid jargon (scientific terms). 

• Use headings and subheadings to organize your writing. 
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• Use visuals to support your writing. 

• Write in the active voice and avoid the passive voice. 

• Use clear and concise sentences. 

• Proofread your work carefully. 

 

Conclusion 

Technical communication is an essential skill for many different professions. By learning 

the principles of technical communication, you can become a more effective 

communicator and increase your job prospects. 

 

Activity:  

- Homework (1)        ( time period : 1 week ) 

In small groups, choose one of the different types of technical communication listed above 

and write a sample document for a specific audience. For example, you could write a user 

manual for a new smartphone, a technical report on a new scientific discovery, or a white 

paper on the benefits of using a new software program.  

- Onsite firstly experience  

Discussion in Class:  

Discussing how the groups made their technical reports 

 


